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Unable to login to the BIM Grants Portal

Login

l © Invalid Login Token

If you are experiencing issues logging into the BIM Grants Portal please follow the steps below to resolve. Note the
steps can differ depending on the web browser you are using. In this guide we have outlined resolution steps for the

following web browsers:

- Microsoft Edge
- Google Chrome
- Mozella Firefox
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Microsoft Edge

1. Click the three black dots in the top right corner of your web browser.
2. Then select “Settings” from the menu provided.
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3. Type the word “history” in the search box provided.
4. From the search results click the “Choose what to clear” button.
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Privacy, search, and services > Clear browsing data
This includes history, passwords, cookies and more. Only data from this profile will be deleted. Manage your data

Clear browsing data now Choose what to clear

5. The “Delete Browsing Data” menu will appear. Set the options as follows
Time Range: All time
Selection: Cookies and other site
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Click the “Clear now" button once all options have been set as per above.

Once all cookies have been removed please close your web browser window and re-open it.

Browse to the BIM Grants Portal website https://eufm-bim.smartsimple.ie/

The BIM Cookie Policy will be presented to you. Please click OK to accept this policy and continue to the login

page.

Cookie Policy

We use necessary and session cookies to make our site
function. These cookies enable core functionality such as
security, session management, and accessibility. By clicking
"OK', you consent to these cookies. For more detailed
information about the cookies we use, see our policy.
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10. You should now be able to login to the BIM Grants Portal using your username and password. If you

experience any further connection issues please contact the BIM Grants Helpdesk via email
grantshelpdesk@bim.ie or phone (+353) 01-2144 100 for assistance.
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Google Chrome

1. Click the three black dots in the top right corner of your web browser.
2. Then select “Settings” from the menu provided.
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3. Type the word “history” in the search box provided.
4. From the search results click the “Delete Browser Data” button.
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Settings

You and Google
Autafill and passwords
Privacy and security
Performance
Appearance

Search engine

Default browser

On startup

Languages
Downloads
Accessibility
System

Reset settings
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About Chrome

Q, history|

Privacy and security

Delete browsing data

Third-party cookies are allowed

Security

/E{ Delete history, cookies, cache and more
Third-party cookies
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safe Browsing (protection from dangerous sites) and other security settings

o Site settings
~°  Controls what information sites can use and show (location, camera, pop-ups and mare)
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Search engine

search engine
The search engine that you choese will be used for features such as searching from the address bar and from
images on web pages. Learn more

G Google Change

Manage search engines and site search
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5. The

Time Range: All time

“Delete Browsing Data” menu will appear. Set the options as follows

Selection: Cookies and other site
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Delete browsing data

Last 15 min ~" Last hour Last 24 hours Last 7 days More ~

Last 4 weeks
Browsing history

From sharepoint.com + 1 site All time ‘\

Cookies and other site data
From 16 sites. To delete Google cookies from this device, sign out of
Chrome.

Cached images and files
Less than 161 MB

Download history
None

Show more ~

Manage other Google data
Search history and passwords can be deleted in their management
settings

BIM Account Test
Cancel Delete data
bimtestacct2025@gmail.com

Click the “Delete Data" button once all options have been set as per above.

Once all cookies have been removed please close your web browser window and re-open it.

Browse to the BIM Grants Portal website https://eufm-bim.smartsimple.ie/

The BIM Cookie Policy will be presented to you. Please click OK to accept this policy and continue to the login

page.
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Cookie Policy

We use necessary and session cookies to make our site
function. These cookies enable core functionality such as
security, session management, and accessibility. 8y clicking
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information about the cookies we use, see our policy.
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You should now be able to login to the BIM Grants Portal using your username and password. If you
experience any further connection issues please contact the BIM Grants Helpdesk via email
grantshelpdesk@bim.ie or phone (+353) 01-2144 100 for assistance.
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Mozilla Firefox

1. Click the three black dots in the top right corner of your web browser.
2. Then select “Settings” from the menu provided.
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3. Type the word “history” in the search box provided.
4. From the search results click the “Clear data from specific sites”.
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5. The “Manage Cookies and Site Data” menu will appear. Type “smartsimple” into search box provided.

Manage Cookies and Site Data

The following web sites store cookies and site data on your computer. Firefox keeps data from
web sites with persistent storage until you delete it, and deletes data from web sites with non-

persistent storage as SW

& smartsimple

Site Cookies Storage - | Last Used

smartsimple.ie 14 567 bytes 1 hour ago

smartsimpleblk.ie 1 165 bytes 4 days ago

smartsimple.com 8 101 bytes 3 weeks ago

Remove Selected Remaove All Shown

Save Changes Cancel

Y

6. A list of saved data from the Smart Simple website will appear.

7. Click the “Remove all shown" button once list appears.

8. Once all cookies have been removed please close your web browser window and re-open it.

9. Browse to the BIM Grants Portal website https://eufm-bim.smartsimple.ie/

10. The BIM Cookie Policy will be presented to you. Please click OK to accept this policy and continue to the login
page.

Cookie Policy

We use necessary and session cookies to make our site
function. These cookies enable core functionality such as
security, session management, and accessibility. By clicking
‘0K, you consent to these cookies. For more detailed
information about the cookies we use, see our policy.
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11. You should now be able to login to the BIM Grants Portal using your username and password. If you
experience any further connection issues please contact the BIM Grants Helpdesk via email
grantshelpdesk@bim.ie or phone (+353) 01-2144 100 for assistance.
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